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RENTAL OFFICE  
HOURS: 

Mon.-Fri: 9-5 

Saturday: 10-4 

Sunday: 12-4 

 

After Hour  
Emergencies: 
315-458-2641 

 

LEASING STAFF: 
Leasing Manager 

Larry Valenti 
Leasing Supervisor 

Kim DeCarr 
Leasing Agents 

Joan Miller 
Darlene Malloy 

 

Maintenance  
Manager 

Tom Valenti 
Maintenance  
Supervisor 

David Springer 
Maintenance Staff 

Robbie Hyde 

 

Renters Insurance 

If you have not updated your renters’ 
insurance policy at the office please 

do so when the new terms begins.  All 
residents will be contacted and  

advised if we have not received your 
updated declaration page of your 

renters’ insurance. 
 

Pets 

We are a pet free community.  We all 
love our four legged friends; but they 
are not allowed to even visit on the 

property. 

Reminders From the Office 

The following are important reminders to 
keep in the back of your minds. 

 

1.) Keep Doors to Building Closed. 
2.) DO NOT use A/C after covers are put on. 
3.) Report any leaks that you find to the of-
fice. 
4.) DO NOT feed the squirrels or birds; they 
will come inside for more. 
5.) Report any vehicle and phone number 
changes to the office. 
6.) Always put apartment number in memo 
section of your check when paying the rent. 
7.) Drive through the property slowly; Resi-
dents and Children are walking. 
8.) Report any issues you may be having to 
the office. 
 

HIGHLIGHTS  

NOTES & NEWS 

Fall 2019 (November & December) 

Happy  Holidays 

 

From the Valenti Family and the en-
tire Staff at Wood  Wind Gardens we 
wish you a happy and safe holiday 

season and a Happy New Year.  
May you enjoy your time with family 
and friends while making new mem-
ories to cherish in the years ahead. 

Office Hours– Upcoming Holidays 

 

 

Thanksgiving Turkey Drawing– 10/21 

Thanksgiving 27th– Wed. Closing Early 

Thanksgiving Day– Closed 

Office Holiday Party-12/20 Closed at Noon 

Christmas Eve– Tue. Closing Early 

Christmas Day– Closed 

New Years Eve– Tue. Closing Early 

New Years Day– Closed 

 



Slow Cooker Apple Cider Pulled Pork 

For a harvest meal that will welcome you home right, enjoy this amazing slow cooker recipe. 
  

          Ingredients 

1 medium sized smoked pork shoulder 

1/4 Cup brown sugar 

1 Tablespoon cinnamon 

1 Teaspoon dried basil 

1 Tablespoon olive oil 

5 sliced cooked bacon, diced 

3 Granny Smith apples, cored, and sliced 

2 Cups Louisburg Cider Get Ingredients 

Directions 

Mix brown sugar, cinnamon and basil together with oil. 

Take the pork shoulder and pierce with a fork all over the 
meat.  

Rub the mixture onto the pork, covering it as evenly as    
possible. 

Place pork in slow cooker and place chopped  apples and 
bacon  

around the shoulder. Pour apple cider over the contents. 

Place lid on and cook on high for 8 hours or low for 12 hours 

                The Wood Wind Gardens Turkey Drawing   
(Wood Wind Garden residents only!) 

  Sign up to win a Turkey for Thanksgiving!  
 

 Name: 
____________________________ 
 
 Apt.# __________________ 
 

The winning coupon will be drawn on  
November 21, 2019 at 5:00 P.M.  
Just complete this coupon 
and drop it off  at the                        
Wood Wind Gardens office! 

Fire Safety tips for the Kitchen 

 

IF A FIRE DOES START: 
 

 Use a lid– not water or a fire extinguisher– to put 
out any small stove top or grease flame. 

 

 

 Smother oven or microwave fires by turning off 
the appliance and keeping the door closed. Have 
the oven checked by maintenance before using it 
again. 

 

 Never attempt to fight a fire that spreads quickly 
or won’t go out. Get your family and yourself out 
quickly, and call the fire department from        
outside. 

 

*** There are fire extinguishers located on every 
floor in each building*** 

By now most of our residents are 
aware that we have a new  Leas-
ing Consultant, Joan Miller.  For 
those of you that have not had a 
chance to meet Joan we would 
like to take this opportunity to 

welcome her to the Wood Wind 
Gardens Family.  Joan's past ex-

perience as Leasing Consultant at 
our sister property, Grenadier 

Village, assures that our residents 
experience great quality service.  
Please stop by the office to say 
“Hi” and introduce yourself! 



CROSS-COUNTRY SKIING & SNOWSHOEING:  

Highland Forest Park,      

Phone:  315-683-5550    E-Mail: highland@ongov.net   

Address: 1254 Highland Forest Rd., Fabius, NY 13063                                                                                                     

Highland Forest tops the list with 20 miles of challeng-

ing, yet accessible trails, ski and snowshoe rentals, horse 

drawn sleigh rides and a cozy fireplace at Skyline Lodge 

which has food service on the weekends.  

Beaver Lake Nature Center,     Phone:  315-638-2519      

E-Mail:  BLNC@ongov.net                                                    

Beaver Lake offers 9 miles of ski trails for cross-

country skiing.  All ski trails are rated easy with the 

exception of the Three Meadows Trail which is rated 

moderate.  Trails are one way on weekends.  Please 

note:  Beaver lake does not rent skis, you need to 

bring your own. 

Snowshoeing:  Both Highland Forest Park and Bea-

ver Lake Nature Center offer snowshoeing., with snow-

shoe rentals available.   

Oneida Shores Park, Brewerton:  Enjoy cross-country 

skiing on the McKinley Ridge Trail or Lake Access.  The 

trail is approximately 3/4 mile long, marked with yellow 

diamond trail markers and travels around the ridge be-

tween the Cicero Swamp and the McKinley Reserved 

Area.  It is a beginner level trail, with only two small in-

clines to navigate.  It runs through a climax hardwood 

forest and open fields at the McKinley Shelters.  Trail 

access is from the parking lot at the West McKinley Shel-

ter parking lot. 

Onondaga Lake Park, Liverpool:  Enjoy Cross-

Country skiing on the Shoreline Trails or at the Long 

Branch Loop. In addition, the Long Branch Park sledding 

hill is open daily 10am to 5pm. 

WHAT’S GOING ON AROUND OUR COMMUNITY!!! 

 

ROSAMOND GIFFORD ZOO 

The zoo is always a special place to visit no matter which 

month you prefer.  If you have never gone to the zoo in 

the fall, you are missing out on a beautiful experience; 

fall is the best time to view some of the animals. 

Where: One Conservation Place, Syracuse, NY 13204 

Phone: 315-435-8511 

Hours: Monday –Sunday 10AM-4:30PM 

             
SKIING:    

Osceola Tug Hill,          

Phone/Fax:  315-599-7377                         

Address:  1486 Osceola Road, Camden, NY 13316           

Osceola is located dead center of the famous for 

snow...Tug Hill Plateau.  With 300 inches of snow on an 

average year and daily grooming they offer the most con-

sistently enjoyable skiing experience East of the  

Mississippi. 

Song Mountain Resort,           

Phone/Voice:  315-696-5711                               

E-Mail:  songmountain.com                        

Address:  1 Song Mountain, Tully, NY  

 

 

 

 

 

 

LIGHTS ON THE LAKE :      OPENING HOURS:  

Daily  5pm—10pm   WHEN:  Nov. 14, 2019—Jan. 5,2020 

WHERE:  Onondaga Lake Park        

COST:  Monday—Thursday…$10.00 per car                                                                                                                             

***show your Wegman’s card for $4 off on Mondays or 

Tuesdays.***     Friday, Saturday and Sunday….$20.00 
per car 

Onondaga Lake Park creates a two-mile drive-through 

light show to mark the festive season.  The lights on the 

Lake display includes the Land of Oz, Twinkling Fantasy 

Forest, Victorian Village and a Fairytale Magic Grand  

Finale, as well as animated scenes.  



 

 

 

 

 

 

A letter from the Leasing Manager…. 
 

 

Snow Removal….Just the mere thought of it makes me cringe!  Snow might create a pretty winter wonderland, but it’s 
not as captivating when you need to get rid of it on a regular basis!  We are in the “Snowbelt” and prone to a wonderful 
phenomenon called “Lake Effect Snow” and its removal can be a tiring and seemingly never ending process! 
 

Snow removal is a task taken very seriously and our commitment to stay on top of providing residents with clear and 
safe walkways, parking areas, and trash/mail centers is a huge challenge that is managed responsibly. 
 

Our on-site snow removal team is dedicated to the challenge of snow removal in the wintertime.  Depending on the 
weather and snow impact for that day, snow removal could start as early as 4AM and continue throughout the day and 
evening.  Our investment with on-site snow removal equipment such as snowplows, snow removal tractors, snow blow-
ers, shovels, and salt machines insures our team of snow removal professionals can properly remove snow to your satis-
faction. 
 

Effective and efficient snow removal, particularly in large apartment communities is the combined effort of both our snow 
removal teams and residents.  Attached, you will find our snow removal policy.  For many residents, you may not re-
member this document as it was introduced when you first rented your apartment.  This document details the “footprint” 
of our commitment for efficient snow removal.  Additionally, here are some helpful tips as we embark on another Central 
New York Winter: 

 

 All vehicles must be operational with current inspection and registration.  If you have a vehicle that is not operational 
or “parked” without movement, you run the risk of it being snowed in and being towed.  All vehicles should be regis-
tered in the office. 

 Motorcycles should be removed from the property and stored off site for the winter months. 
 There are several parking areas, mail/ trash centers/ and walkways to be cleared!  It cannot all be done at once!  

Please understand that lots are cleared in no specific order.  Factors such as lot size, available plowing area (how 
many cars have been removed from the area) and timing of your lots last plow may impact the order by which your 
parking area is plowed. 

 Keep in mind that snow accumulations vary throughout the day and winds can affect snow accumulations and drift-
ing snow in different lots. 

 At such time you observe a plow in your parking lot…. Always try to remove your vehicle from the lot.  This will allow 
for a more thorough clearing of your parking lot. 

 Entryways to all buildings have “salt buckets” available to resident.  If you detect or see slippery or icy conditions do 
not hesitate to use the salt in that area. 

 Please notify the office of any icy/slippery condition outside of your building. 
 Please notify the office of any slip and fall anywhere on the property. 
 

As always, your patience and cooperation with snow removal is appreciated.   
 

Have a safe winter! 



 

 

 

SNOW REMOVAL POLICY 

 

 

PLOWING PROCEDURE 

 

 

SNOW EMERGENCY POLICY 

 

 

RESIDENT RESPONSIBLILTY 

 

 

WALKWAY/STEP SNOW REMOVAL 

 

East Coast Properties Maintenance Personnel perform the snow removal service at this property.  Please review the 
following procedure, which will be adhered to throughout the winter season.  The cooperation of all residents will enable 
our snow removal crew to provide the best possible service.  The snow removal procedure requires East Coast Proper-
ties Maintenance Personnel to perform in accordance with the following policy. 

A minimum of 3” of snow must accumulate before snow will be removed.  Subject to the amount of fallen snow, we will 
begin no earlier than 6:00 AM and no later than 9:00 AM, whereby the parking lot access and ingress areas will be 
opened up.  A passageway will be cleared within the parking lots between parked cars in order for residents to leave 
for work.  After 9:00 AM, we will begin maintaining snow removal within the parking lots, whereby plowing will be done 
in those parking spots where cars have already been moved.  The snow removal procedure will start and end in three 
different rotation cycles, which will be utilized so that preferential treatment is not given to any one area throughout the 
snow removal season. 

In the event of very adverse weather conditions, Management may declare a temporary snow emergency.  In an effort to 
provide emergency entrances and exits from parking lots during snowfall of 5” or more, and particularly during winter 
storm advisory conditions in progress, our snow removal policy will be to evacuate vehicles out onto the street, or to 
parking lots, which have already been cleared, so your parking lot may be maintained in a timely and efficient manner.  
Tenants must return their vehicles from the street to their parking lots promptly after the plowing is finished, so that they 
are not in any traffic violations.  We may utilize parking lot attendants to assist in the evacuation of vehicles from your 
parking lot areas in order that snow removal may be maintained in a timely and efficient manner. 

During snow removal procedure where snowfall is 3” to 4”, your cooperation in removing your vehicle is important and 
should be done during the course of the workday.  Moving your vehicle to a spot in the parking lot, which has been 
cleared, will allow us to clean the area that you were in.  It is recommended that your vehicle be moved whenever you 
see snow removal trucks plowing in your lot or as early in the day as possible.  During emergency snow procedures 
wherein we evacuate the lots entirely, it is important that you respond to the request of our parking lot attendants to 
move your vehicle immediately.  Please note – our procedures for moving the snow do not take long once all cars are 
removed from an area, therefore, if you are on the street or in another area of the parking lot, please stay with your    
vehicle, and move back to your parking space upon completion of the plowing in your parking lot. 

In an effort to maintain the walkways and entries to your building, we begin our snow removal procedure at 6:00 AM, 
unless inclement weather requires us to start earlier, with de-icing and shoveling the entries and walkways, and snow 
blowing the parking lots at each building.  The de-icing product that we use is called “SNOW MELT”.  When leaving the 
building in the early hours and upon returning in the later evening hours, one must use extreme caution at times of black 
ice and freezing within the parking lots. 
We depend on the cooperation and patience of all residents in conjunction with the efforts of our staff and maintenance 
crews to allow us to get through the harshest winter conditions in as efficient a manner as possible. 



 

 

 

 

 

 

 

 

 

 

 

 

Resident Parking Procedure: 
 

Any vehicle that does not have a valid parking permit displayed will be subject to towing.  Any expenses associated with 
the towing of the vehicle from the premises will be the responsibility of the resident/owner. 
 

The following procedure will be utilized in order to insure compliance with permit parking at Wood Wind Gardens: 
 

1. Vehicles that do not display a valid parking permit as distributed by the office will be                                                                                             
subject to towing. 
          
2.  Any vehicle identified for towing will be tagged with a "warning tag" communicating the vehicle does not display a val-
id parking permit, a valid inspection/registration, is un-operational, or that the owner needs to contact the office regarding 
the status of the vehicle. 
          
3.  The resident/owner will have 24 hours or one full business day to contact the office regarding the status of the vehicle 
or to resolve any matters of concern regarding the vehicle. 
          
4.  Should there be no resolution with the status of the vehicle; a second "warning tag" will be placed on the vehicle com-
municating our intent to tow the vehicle from the premises. 
          
5.  The resident/owner will have 48 hours or two full business days after first "warning tag" to resolve the matter or the 
vehicle will be towed at their expense. 
 

Any residents that have not notified the rental office of a new vehicle and received a valid parking permit need to contact 
the rental office with the required information. 
 

Please be aware, overnight guests of a resident will be subject to towing unless previous arrangements have been made 
with the office. 
 

Management 
Wood Wind Gardens 

 



INFORMATION UPDATE NEEDED  
MANDATORY FOR WINTER PLOWING 

Please return this information sheet to the office or                                 
drop off in the rent box by the end of the week. 

 

APARTMENT #:____________________   DATE:_____________________________ 

 

RESIDENT’S NAME:____________________________________________________ 

Telephone (Cell/Home):___________________ Email:________________________          
Name of employer:_____________________________________________________ 
work#:_______________________________________________________________  
Vehicle Information:  License Plate#:_______________________________________    
Make/Model:__________________________________________________________  
Year:____________  Color:_________________  Permit sticker#:_________________ 

 

CO-RESIDENT’S NAME: ______________________________________________ ___ 

Telephone # (Cell/Home):___________________Email:________________________ 

Name of employer:_____________________________________________________ 
work#:______________________________________________________ _________ 

Vehicle Information:   License Plate#:_______________________________________  
Make/Model:___________________________________________________________ 

Year:_____________   Color:________________  Permit sticker#:_________________ 

 

CO-RESIDENT’S NAME: __________________________________________ ___ _____ 

Telephone # (Cell/Home):___________________Email:__________________ ______ 

Name of employer:______________________________________________________ 
work#:________________________________________________________________ 

Vehicle Information:   License Plate#:_______________________________________  
Make/Model:___________________________________________________________ 

Year:______________    Color:______________   Permit sticker#:_________________ 

***RESIDENTS MUST DISPLAY THE PERMIT STICKER ON THEIR VEHICLES...IF YOU DO NOT 
HAVE A PERMIT STICKER FOR YOUR VEHICLE, STOP BY THE RENTAL OFFICE AND GET ONE!! 

 
 


